
 
 

COMMUNITY REINVESTMENT ACT PUBLIC FILE  
 
 
The Community Reinvestment Act (CRA) requires financial institutions to serve the needs of the entire 
community in which they are located, not excluding low-and moderate- income (LMI) areas, also 
referred to as “redlining.”  The CRA and its implementing regulations place extensive obligations on 
financial institutions to be proactive in meeting the credit needs of their communities.   
 
In accordance with the CRA regulations, Magnolia Bank, maintains and, upon request makes available 
for public inspection, a complete copy of its CRA Public File, current as of April 1 of the current year. 
 
The CRA Disclosure Statement pertaining to the bank, its operations subsidiaries/operating 
subsidiaries, and its other affiliates, may be obtained on the FFIEC’s website at https://www.ffiec.gov . 
 
Magnolia Bank maintains a CRA Public File on the employee intranet and on the Magnolia Bank 
website at https://www.magnoliabank.com .  Maintaining the CRA Public File online, Magnolia is better 
able to keep this data up to date.  The information will be current as of April 1 each year. 
 
Public File Request- Employee Instructions 
 
The Bank is required to make available to the public for inspection upon request and at no cost 
the information required in the section as follows: 

 At the main office, and, if an interstate bank, at one branch office in each state, all 
information in the public file; and 

 At each branch: 
o A copy of the public section of the Bank’s most recent CRA Performance 

Evaluation and a list of service provided by the branch; and 
o Withing five calendar days of the request, all the information in the public file 

relating to the assessment are in which the branch is located. 
o Online at the magnoliabank.com website 

 
Upon request of the Bank’s Public File the following items should be provided. 

1. CRA Public File  
2. CRA Performance Evaluation 
3. Public Comments 
4. Branch Locations (including those opened, closed, and relocated) 
5. Area Assessment Maps and Income Demographics 
6. Products and Services 
7. Fee Schedule 

 
CRA FDIC Performance Evaluation 
 
The FDIC completed a review of the Bank’s compliance with CRA regulations.  The Bank’s most recent 
Performance Evaluation was completed on October 11, 2022.  Magnolia Bank has a “Satisfactory” 
CRA rating under the Intermediate Small Bank Lending Test.  
 

https://www.ffiec.gov/
https://www.magnoliabank.com/


Please see Exhibit A for a copy of /the Bank’s Performance Evaluation.  
 
Home Mortgage Disclosure Act Notice 
 
The HMDA data about our residential mortgage lending are available online for review. The data show 
geographic distribution of loans and applications; ethnicity, race, sex, age, and income of applicants 
and borrowers; and information about loan approvals and denials. These data are available online at 
the Consumer Financial Protection Bureau's Web site (www.consumerfinance.gov/hmda). HMDA data 
for many other financial institutions are also available at this Web site. 
 
https://www.consumerfinance.gov/HMDA 
 
 
Public Comments 
 
Magnolia Bank retains all written comments received from the public for the current year and each of 
the two prior calendar years, that specifically, relate to the Bank’s performance in helping to meet 
community credit needs, and response to the comments by the Bank. 
 
The Bank had received comments relating to CRA performance in 2023 and 2024, as well as in the first 
quarter of 2025. In 2023, it was decided that we should close our Magnolia banking center. The Bank 
has received and addressed multiple comments related to the closure of this location.  
 
Please see Exhibit B for a detailed description of public comments. 
 
Loan to Deposit Ratios  
 
 
2022 Ratio 
March 31st  57.76% 
June 30th  42.52% 
September 30th  50.76% 
December 31st  64.34% 
 
2023 Ratio 
March 31st  60.44% 
June 30th  63.37% 
September 30th  70.28% 
December 31st  75.86% 
 
2024 Ratio 
March 31st  79.48% 
June 30th  93.08% 
September 30th  92.39% 
December 31st  92.54% 
 
 
Branch locations including opened, closed, and relocated 
 
Magnolia Bank maintains a listing of Branch and Loan Production Office locations.  Locations are also 
available on Magnolia Bank’s website: https://www.magnoliabank.com/locations.php 
 

https://www.consumerfinance.gov/HMDA
https://www.magnoliabank.com/locations.php


Additionally, the Bank maintains a listing of all branches that have been opened, closed, or relocated 
during the current and prior calendar year.  The listing also includes the respective addresses and 
geographies.   
 
Opened  
There have been no branches opened. 
 
Closed 
Magnolia Bank announced the closing of its main office with an initial closure date of May 31, 2023. In 
March 2023, the Magnolia branch and main office was significantly damaged in a windstorm.  The 
Bank’s regulators approved an expedited closing.  The branch was closed March 31, 2023.   
 
 
 

Magnolia Branch 
4910 South L&N Turnpike 
Magnolia, Kentucky 42757 

MSA/MD Code: 21060 
State Code: 21 

County Code: 123 
Tract Code: 9603.00 

Tract Income Level: Middle 
 
 
Relocation 
Magnolia Bank’s main office was relocated on April 1, 2023. 
   

Prior Location New Location 
Magnolia Branch Elizabethtown Branch 

4910 South L&N Turnpike 651 West Dixie 
Magnolia, Kentucky 42757 Elizabethtown, Kentucky 42701 

MSA/MD Code: 21060 MSA/MD Code: 21060 
State Code: 21 State Code: 21 

County Code: 123 County Code: 093 
Tract Code: 9603.00 Tract Code: 0014.02 

Tract Income Level: Middle Tract Income Level: Moderate 
    
Please see Exhibit D for a listing of all branches.  
 
Area Assessment Maps and Income Demographics 
 
According to the 2023 FFIEC Census Report LaRue Co consists of six census tracts with one being 
located in a moderate-income level tract. Hardin Co consists of 28 census tracts with eight being 
located in moderate income level tracts. 
 
County Code Tract Code Income Level 
123- LaRue 9601.01 Middle 
123- LaRue 9601.03 Middle 
123- LaRue 9601.04 Middle 
123- LaRue 9602.00 Moderate 
123- LaRue 9603.00 Middle 
123- LaRue 9999.99 Middle 



093-Hardin 0001.00 Moderate 
093-Hardin 0002.01 Upper 
093-Hardin 0002.02 Middle 
093-Hardin 0003.00 Middle 
093-Hardin 0004.00 Moderate 
093-Hardin 0005.00 Moderate 
093-Hardin 0006.00 Middle 
093-Hardin 0007.00 Moderate 
093-Hardin 0008.00 Middle 
093-Hardin 0009.02 Middle 
093-Hardin 0009.03 Upper 
093-Hardin 0009.04 Middle 
093-Hardin 0010.03 Upper 
093-Hardin 0010.04 Middle 
093-Hardin 0010.05 Upper 
093-Hardin 0010.06 Upper 
093-Hardin 0011.00 Moderate 
093-Hardin 0012.00 Upper 
093-Hardin 0013.00 Middle 
093-Hardin 0014.01 Middle 
093-Hardin 0014.02 Moderate 
093-Hardin 0015.00 Moderate 
093-Hardin 0016.01 Upper 
093-Hardin 0016.02 Middle 
093-Hardin 0016.03 Upper 
093-Hardin 0017.01 Middle 
093-Hardin 0017.02 Moderate 
093-Hardin 9801.00 Unknown 
 
Please see Exhibit C for the Bank’s CRA Assessment Area Map.  
 
Products and Services 
 
Magnolia Bank operates four full-service branches and offers traditional banking services such as: 

 Home mortgage loans 
 Commercial loans 
 Agricultural loans 
 Consumer loans 
 Consumer and business checking 
 Consumer and business savings 
 Consumer and business money market 
 Certificates of deposit 

 
Additionally, the Bank offers electronic banking services including online banking, mobile banking, 
electronic bill pay, and ATMs. 
 
The Bank has a large mortgage division with six loan production offices located outside the Bank’s 
assessment area.  
 
Please see Exhibit E for a listing of all products and services. 
 



 
Contact Information 
 
CRA Officer 
 
649 West Dixie Avenue 
Elizabethtown, Kentucky 42701 























































2023

Date Complaint 
Received

Department/ 
Location

Complaint Details: Should be exactly what the consumer said or wrote
Date Assigned 
For Resolution

Description of Resolution or Remediation

1/25/2023 Magnolia Branch
Magnolia is where Magnolia Bank got its start and I been with them for 52 years. I live 6 miles south of Magnolia and don’t go to Hodgenville that much and this means when I 
have bank business I’ll have to drive more miles. So I for one would like for you to keep Magnolia Bank open in Magnolia. Please reconsider keeping Magnolia Bank open in 
Magnolia.

1/25/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

1/26/2023 Magnolia Branch

I am very upset along with several of my friends about the closing of the "MAGNOLIA BANK", the original bank.  It is like doing away with the name and location.  We need 
Magnolia Bank left OPEN.  Our area may be a community Farming area, less populated, but we still need our bank close by.  I talked to several people and they are very upset 
too.  With Magnolia Bank closing, Bank of Buffalo will be the closest one for most of us.  We wish you could see to keeping it open.  I, along with my friends, have banked at 
Magnolia Bank, located in Magnolia and even have a safe deposit box there, which I will have to close, I cant see going all the way to Hodgenville when Buffalo and 
Munfordville are closer.  We wish you would leave the "Original"  "MAGNOLIA BANK  Open.  I, myself, have five accounts at this bank.  It will be very hard for me, because I only 
drive within five to ten miles of home.  Several people I know will have to get someone in their family to take them to the bank when you move or close this Mignola location.

1/26/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

1/26/2023 Magnolia Branch
I strongly oppose the closing of the FIRST Magnolia Bank in Magnolia, KY.  I have been with them since 1973 when my wife and I started working.  My parents started with this 
bank when they got married in 1944.  This has been our family bank for years and hate to see it close.  I will be forced to close my account because having to drive further to 
bank is not an option.

1/26/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

1/26/2023 Magnolia Branch

I am writing because of the closing of the very first Magnolia Bank in the only Magnolia Kentucky. It is awful and disgraceful. Now the residents of Magnolia and the 
surrounding community, many elderly, are going to have to drive all the way to Hodgenville to do our banking business. Because of Covid, the lobby area was closed and people 
were unable to go inside. They did their business in the drive thru. Now people can freely go inside. The Magnolia bank in Magnolia still has ample business. Many people go 
there and have been going there for generations. I am a father of three children who are now adults and they do their banking there because they trust Magnolia bank and it is 
close by. Along with my wife, that makes five people in total going to our Magnolia bank. My 97 year old mother rarely gets out, but also greatly enjoys going to the bank in 
Magnolia. I ask you to please reconsider this choice and keep the Magnolia bank open for all our community and elderly community. Thank you for your time and 
consideration.

1/26/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

1/26/2023 Magnolia Branch

I wish you guys would reconsider closing the magnolia bank in magnolia! The girls there make u feel like family and they don’t have the turn over at the other banks has and 
they make you feel welcome! The other banks make you feel like u have done something wrong when you deposit money into your account! They r not friendly it’s just a pay 
check to them the magnolia ladies in magnolia r the best and it be a shame to close it when it’s the best bank in Hodgenville area please don’t close it I do not care that I have 
to use drive through

1/26/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

1/26/2023 Magnolia Branch
I am a reporter with the LaRue County Herald News. The recent announcement of the closing of the Magnolia branch has created quite a stir among residents. 
Would you be able to go more in depth on the decision to close that location? Also, would you be able to provide a comment to the community?

1/26/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

1/28/2023 Magnolia Branch Sad disappointed and up-set that the Magnolia bank is closing. Please re-consider. LOYALL AND CONCERNED CUSTOMER 1/28/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

1/29/2023 Magnolia Branch

I have been disturbed by your decision to close your Magnolia branch.  In addition to being a service to the Magnolia community, the bank has been a part of very many lives 
here over the past 100 plus years.  You have had many loyal customers in southern Larue, northern Hart and Green counties over this time.  It just doesn’t seem sensible to 
close the original Magnolia Bank.  It should be more convenient to more customers to close one of the Hodgenville locations instead. I have noticed a decline in the  condition 
of your property for the past few years and the absence of an atm  which led me to believe that this closure was coming.  Of course, I know nothing of the banks financial 
condition, but perhaps some updating and forward thinking could be a better alternative, especially with the expected influx of possible new customers in the years ahead.  
Maybe this could be an opportunity instead of a failure? Most people I know are not interested in online banking.  Like me, they want the personal interaction.  If I was 
interested in online banking,  my choice of banks is unlimited.  Many local people are saddened and a lot of them really upset and angry because of this decision.  I know some 
that plan to switch banks and suspect there will be many more.  I have not noticed a lack of  customers inside the bank except for times it has been closed to the public.  In fact, 
it seems there are more people inside than in the Hodgenville locations the times I have been in those.  Even the drive-thru, as unhandy as it is, seems to have traffic at most 
times.  It seems unjust to force customers to drive an additional 10 miles to Hodgenville to continue business with your bank. I sincerely hope you will reverse this decision.  
That’s the true “Magnolia Way”.

1/29/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

2/1/2023 Magnolia Branch

I want to express my sorrow about the closing of the original Bank of Magnolia! I grew up in Magnolia and much of my family still lives there and banks at the Magnolia Bank.  A 
number of my family have worked at that bank most of their adult lives. The Bank of Magnolia was founded by local farmers and businessmen back in the heyday of Magnolia. 
The bank is the only business left in Magnolia from that era. Its historical value is great to show the young people of central Kentucky that local people can start and develop a 
business that can grow into a major player in today’s worldwide economy! Magnolia’s future looks brighter today than it has in many decades! With nationwide retailers 
moving into town and the development of the Ford battery plant, Magnolia Bank can tie the booming success of Magnolia in the early 20th century to the booming success 
Magnolia is set to become in the 21st Century. PLEASE don’t close the bank in Magnolia

2/1/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 



2/1/2023 Magnolia Branch
I am very disappointed in the closing of the bank in Magnolia.  I am caring for my mother and she requires constant care, I can leave her for 10 or 15 minutes at a time.  I can 
run up to the branch and renew certificates, etc.  It will create a great hardship with this branch closing. I am sure that I am not the only one in this position.  My mom is 89 and 
bank there since her teens.  I have also banked at Magnolia most of my life. I ask that your team reconsider this decision.

2/1/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

2/3/2023 Magnolia Branch
Customer reached out twice over the phone and left President London a voicemail.   He indicated that he did not require a call back to his messages rather wanted to voice his 
displeasure at the announcement of Magnolia branch closing. 

2/3/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

2/8/2023 Magnolia Branch
Customer contacted Branch Manager, Teleana Davis, to voice his concerns about the closing of the Magnolia Banking Center. He wants a suggestion to be passed along to 
management of an ATM to be in Magnolia so the residence have a way to get cash. He stated he had $80,000 in our bank and if we do not make an effort to still support the 
Magnolia community banking needs he would have no choice but to close his accounts.

2/8/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

2/8/2023 Magnolia Branch Customer called wanting to express her concerns about her local bank closing. 2/8/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

3/2/2023 Magnolia Branch Mailed a letter to Deena London in regards to the Magnolia branch closure. 3/2/2023

The Bank and its Board had considered various factors prior to making the difficult decision to close the Magnolia branch.  This included 
reviewing branch profitability, consumer spending and travel behaviors, competitions and employee resources.  The Board analyzed the 
impacts to the community  and made adjustment throughout the years to maintain Magnolia branch.  However, it is not longer reasonable 
maintain this location.   Each complaint was addressed by the President and Chief Bank Executive Deena London.  Additionally it was reviewed 
by the Bank's CRA Officer. 

2024

Date Complaint 
Received

Department/ 
Location

Complaint Details: Should be exactly what the consumer said or wrote
Date Assigned 
For Resolution

Description of Resolution or Remediation

3/11/2024 Magnolia Branch
Magnolia Bank closed the Magnolia Branch after the storm damaged the bank almost a year ago. They had announced in January of 2023 that the bank would close, and that 
we would be getting an automated teller. Here we are eleven months later and our community still has nothing! Thanks Magnolia Bank, I am super disappointed in our service, 
or lack of that our community has received.

3/11/2024

As we announced the closing of the Magnolia Banking Center in January 2023, the Board of Directors committed to establishing an automated 
teller machine (ATM) on the lot owned by the Bank in Magnolia. The Board was aware the Bank was planning a core processing conversion in 
June 2023 that had to occur prior to the establishment of the ATM. In the meantime, Management took action to prepare the lot by starting 
with planning and zoning changes that were needed then site work that had to be completed. By the end of January 2024, the building for the 
machine was setup, however, connectivity pieces critical for the operations of the machine are not set to be finalized until April 2024. In the 
meantime, Management cleared the lot that housed the original building of the Bank and donated the lot to the Masonic Lodge for future use 
needs of the Magnolia community. Although disappointment has been expressed by customers residing in Magnolia, management has been 
working this project since summer 2023. The extra work needed to allow for the ATM to also accept deposits (instead of just cash dispensing 
only like the other bank-owned ATMs) has taken longer than expected but will better serve the needs of the community once complete.                                                                                                                                                                                                                                                                  
Magnolia Bank made a social media post on 3/15/24 regarding the ATM project status with reference to the sign foundation and the 
significance of the original building bricks used in that foundation. The social media response was well received. The ATM implementation team 
continues to make this project a priority with a go live date expected by the end of April 2024. 

2025

Date Complaint 
Received

Department/ 
Location

Complaint Details: Should be exactly what the consumer said or wrote
Date Assigned 
For Resolution

Description of Resolution or Remediation

3/17/2025 Magnolia Branch He complained about the handicap parking spot being too far away from the door. He also complained about the branch in Magnolia closing. 3/17/2025

This complaint was addressed by the President and Chief Bank Executive Deena London at the Larue Co Expo on Saturday 3/15/2025, and Ms. 
London let the complainant know he could park wherever he needed to get close to the door and that she understood the handicap spot was a 
long walk. As for Magnolia Bank branch closing- The Bank and its Board considered various factors prior to making the difficult decision to close 
the Magnolia branch in March 2023. Since its closing we have installed a full service ATM to support the community needs when it isn’t 
convenient to visit one of our banking centers.



Income Level

Magnolia Bank

CRA Assessment Area 3.31.23

Applied Filters
Area: (Elizabethtown-Fort Knox, KY Analysis )
County: (Hardin, KY, Larue, KY)
You are included in the HMDA benchmark.

State
County
Census Tract
Zip Code
Assessment Area

Branch
ATM
Branch w/ ATM
or Main Office
LPO
Other

Low
Moderate
Middle
Upper
N/A
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Branch Address City ST Zip Phone ATM Deposit Taking ATM? Census Tract MSA Date Opened Hours
FULL SERVICE RETAIL BRANCHES

Elizabethtown Banking Center* 651 West Dixie Ave Elizabethtown KY 42701 (270) 765-4072 Yes No 0014.02 21060 2004

Lobby:  Monday- Thursday 8:30am- 4:00pm
Friday  8:30am- 5:00pm
Saturday  9:00am- 12:00pm

Drive Up:  Monday- Thursday 8:30am- 4:30pm
Friday  8:30am- 6:00pm
Saturday  9:00am- 12:00pm

Lincoln Hills Banking Center 794 Old Elizabethtown Road Hodgenville KY 42748 (270) 358-3111 Yes No 9601.04 21060 1981

Lobby: Monday- Thursday 8:30am- 4:00pm
Friday  8:30am- 5:00pm

Drive Up: Monday- Thursday 8:30am- 4:00pm
Friday  8:30am- 5:00pm

Parkway Plaza Banking Center 106 Lincoln Drive Hodgenville KY 42748 (270) 358-3183 Yes No 9601.03 21060 2000

Lobby: Monday- Thursday 8:30am- 4:00pm
Friday  8:30am- 5:00pm
Saturday  9:00am- 12:00pm

Drive Up: Monday- Thursday  8:30am- 4:30pm
Friday  8:30am- 6:00pm
Saturday 9:00am- 12:00pm

ATM (DEPOSITS ACCEPTED)
Magnolia ATM 4545 Parker Grove Road Magnolia KY 42757 (270)358-3183 Yes Yes 9603.00 21060 2024 Open 24 Hours
NON-RETAIL 

Magnolia Center 649 West Dixie Ave Elizabethtown KY 42701 (270) 358-8730 No NA 0014.02 21060 2018
Mortgage Division- Operations Center 637 South Lincoln Blvd Hodgenville KY 42748 (270)358-8730 No NA 9601.02 21060 2016
Lease One Magnolia/LPO 3024 Eastpoint Parkway Louisville KY 40223 (502) 384-6700 No NA 0104.06 31140 2010
Las Vegas NV Call Center 500 N Rainbow Blvd., #105 Las Vegas NV 89107 (702)673-4819 No NA 0031.02 29820 2024
Las Vegas NV-LPO 6272 Spring Mountain Road, Suite 115 Las Vegas NV 89146 (725)248-2071 No NA 0029.47 29820 2025
New York- LPO 247 W. 38th Street, Suite 905 New York NY 10018 (212)335-0179 No NA 0113.00 35614 2023
Independence- LPO 6200 Oak Tree Boulevard Independence OH 44131 (216) 333-1165 No NA 1561.01 17460 2017
Santa Rosa-LPO 451 Aviation Blvd., Suite 100 Santa Rosa CA 95403 (707) 791-2849 No NA 1527.02 42220 2017
Connecticut-LPO 83 East Avenue, Suite 305 Norwalk CT 06851 (203) 470-1732 No NA 0436.00 14860 2017
Fishers Indiana-LPO 8700 North Street, Suite 110 Fishers IN 46038 (317) 208-9201 No NA 1108.12 26900 2017
New Richmond WI - LPO 1433 Cernohous Ave, Suite 1 New Richmond WI 54017 (920) 298-3669 No NA 1205.01 33460 2025
Asheville NC - LPO 573 Fairview Rd, Suite 8 Asheville NC 28803 (704) 253-4825 No NA 0020.00 11700 2025
Wyomissing PA-LPO 2 Meridian Blvd Wyomissing PA 19610 (717)283-4693 No NA 0109.03 39740 2024
*Main Office
LPO -  Loan Production Office
FULL SERVICE RETAIL BRANCHES & ATMS
OPENED

Magnolia ATM 4545 Parker Grove Road Magnolia KY 42757 (270)358-3183 Yes Yes 9603.00 21060 2024 Open 24 Hours
CLOSED

Magnolia Banking Center 4910 L&N Turnpike Magnolia KY 42757 (270) 324-3226 No N/A 9603.00 21060 2023

Magnolia served as the Main Office from 1919 to  2023.  
This location was closed March 31, 2023.  Effective April 
1, 2023 Elizabethtown Banking Center was designated as 
the Main Office.

NON-RETAIL 
OPENED
Wyomissing PA-LPO 2 Meridian Blvd Wyomissing PA 19610 (717)283-4693 No NA 0109.03 39740 2024
Phoenix AZ Call Center 8222 48th Street, Suite 235 Phoenix AZ 85044 NA No NA 1167.38 38060 2024
Delaware- LPO 111 Continental Drive, Suite 406 Newark DE 19713 (856)952-5659 No NA 0138.00 48864 2023
Las Vegas NV-LPO 6272 Spring Mountain Road, Suite 115 Las Vegas NV 89146 (725)248-2071 No NA 0029.47 29820 2025
Las Vegas NV Call Center 500 N Rainbow Blvd., #105 Las Vegas NV 89107 (702)673-4819 No NA 0031.02 29820 2024
New Richmond WI - LPO 1433 Cernohous Ave, Suite 1 New Richmond WI 54017 (920) 298-3669 No NA 1205.01 33460 2025
Asheville NC - LPO 573 Fairview Rd, Suite 8 Asheville NC 28803 (704) 253-4825 No NA 0020.00 11700 2025
New York- LPO 247 W. 38th Street, Suite 905 New York NY 10018 (212)335-0179 No NA 0113.00 35614 2023
CLOSED
Marion-LPO 110 South Main Street Marion KY 42064 NA No NA 9302.00 NA 2022
Cuyahoga Falls- LPO 2404 Fourth Street Cuyahoga Falls OH 44221 NA No NA 5205.00 10420 2022
Hollywood-LPO 6100 Hollywood Blvd, Suite 411 Hollywood FL 33024 NA No NA 0914.00 22744 2022

Locations and Branch Opening and Closings



Overland Park-LPO 11030 Oakmont, Suite 100 Overland Park KS 66210 NA No NA 0530.04 28140 2022
Columbia-LPO 1 South Fourth Street Columbia MO 65201 NA No NA 0021.00 17860 2022
Campbellsville- LPO 101 Winston Way Campbellsville KY 42718 NA No NA 9204.00 NA 2023
Chagrin Falls- LPO 7160 Chagrin Road, Suite 210 Chagrin Falls OH 44023 NA No NA 3117.00 17460 2023
Irvine-LPO 1400 N Harbor Blvd, Suite 625 Fullerton CA 92835 NA No NA 0016.03 11244 2023
Delaware- LPO 111 Continental Drive, Suite 406 Newark DE 19713 (856)952-5659 No NA 0138.00 48864 2023
Phoenix AZ Call Center 8222 48th Street, Suite 235 Phoenix AZ 85044 NA No NA 1167.38 38060 2024
RELOCATIONS

Previous location 131B Stony Circle, Suite 1200 Santa Rosa CA 95409 (707) 791-2849 No NA 1530.06 42220
Effective January 

1, 2022
New location 451 Aviation Blvd., Suite 100 Santa Rosa CA 95403 (707) 791-2849 No NA 1530.06 42220

Previous location 6200 Oak Tree Boulevard Independence OH 44131 (216) 333-1165 No NA 1561.01 17460

Effective 
September 1, 

2024
New location 3 Summit Park Drive, Suite 130, Suite 100 Independence OH 44131 (216) 333-1165 No NA 1561.01 17460



 
 
     
 Products and Services 
 April 1, 2025 
 
 
Magnolia Bank operates three full-service branches and offers traditional banking services such as: 

 Home mortgage loans 
 Commercial loans 
 Agricultural loans 
 Consumer loans 
 Consumer and business checking 
 Consumer and business savings 
 Consumer and business money market 
 Certificates of deposit 

 
Additionally, the Bank offers electronic banking services including online banking, mobile banking, 
electronic bill pay, and ATMs. 
 
The Bank has a large mortgage division with thirteen loan production offices located outside the Bank’s 
assessment area.  
 
Personal 
 
https://www.magnoliabank.com/personal-checking.php 
https://www.magnoliabank.com/personal-savings.php 
https://www.magnoliabank.com/cdars.php 
https://www.magnoliabank.com/loans.php 
 
Business 
https://www.magnoliabank.com/loans.php 
https://www.magnoliabank.com/business-savings.php 
https://www.magnoliabank.com/business-loans.php 
https://www.magnoliabank.com/commercial-leasing.php 
 
 
 

https://www.magnoliabank.com/personal-checking.php
https://www.magnoliabank.com/personal-savings.php
https://www.magnoliabank.com/cdars.php
https://www.magnoliabank.com/loans.php
https://www.magnoliabank.com/loans.php
https://www.magnoliabank.com/business-savings.php
https://www.magnoliabank.com/business-loans.php
https://www.magnoliabank.com/commercial-leasing.php
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